       
FREQUENTLY ASKED QUESTIONS
Q. Are all my meals included?
            A. No. Fruit juices will be provided daily
Q: Can airfare be obtained?
           A. Yes. If there is 10 or more leaving from the same airport and on the same day; group airfare rates will then be available.  If interested in this group package, a $100 refundable deposit is due at the time of booking.

Q: Is there a payment plan?
A: No. The deposit is due to secure package and final payment is due final 30 days before travel. 
 Early one-time payment save 10%
Q: Is my room included in the price?
           A: Yes your accommodations for 8 days and 7 nights

Q: What is the refund policy? 
         A: Your retreat registration fee is NON-REFUNDABLE, but fully transferable to another person if you can no longer attend.

Q: Is the Retreat open to couples?
           A: Yes

Q: Is the retreat open to children?
             A: NO. This is an ADULT-ONLY retreat. Participants must be 18 and older to attend.

Q: Will this be a significant investment for me?  Is HSOL worth the money?
          A: This is truly a personal decision for you.  The ultimate question to ask is…are YOU worth the money? What we can share with you, is that in life tangible items are not the answer when it comes to personal development.   Material things fade, go out of style, lose value, but taking time to develop yourself within is a long lasting priceless investment.

DISCLAIMER POLICIES

PAYMENT POLICY
Selection of the payment plan will require minimum amounts to be paid PRIOR to the beginning date of the live event.
In order to attend HSOL retreat, attendees must be in good standing. Good standing is defined as all payments for the retreat are current.

REFUND POLICY
Your initial deposit is NON-REFUNDABLE, but fully transferable to another person if you can no longer attend.

Cancellation Policy 
115+ days prior to arrival; no penalty 
115–86 days prior to arrival; Initial deposit is NON REFUNDABLE 
85 – 61 days prior to arrival; 1 night penalty for all rooms based on category and occupancy• 
60 – 46 days prior to arrival, 2 night penalty for all rooms based on category and occupancy• 
45– 0 days prior to arrival, Full penalty 

[bookmark: _GoBack]LEGAL DISCLAIMER
Every effort has been made to accurately represent this retreat and it’s potential. Any claims made of actual benefits are exceptional results and are not intended to represent or guarantee that anyone will achieve the same or similar results. Each individual’s success depends on his or her health background and level of commitment. As with any endeavor, there is an inherent risk and there is no guarantee that you will change your lifestyle with the methods taught in this retreat. Any templates, worksheets and checklists provided are for educational purposes only and should not be misconstrued as legal or medical advice.                            

